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Retrofit active program with telephony functions 
by, for example, displaying minidialer icon on title 
bar, desktop, system tray or hooking into Windows 
98 (or another operating system) context menu 
when right click on highlighted text in active 
application to add telephony functions 



j- C start ) 



97 
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To step 1 26, 
Fig. 2B 




Minidialer mouse 
click or hot key 
combination or 
right click 
Windows 98 event 
detected 

Any text or 
r number in active 
window 
highlighted? 

Yes 
i 

^re the characters 
which are highlighted 
a phone number 
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104 



102 




Do the highlighted 
characters match any 
known name in the 
address book or file 

pointed to by 
configuration data 



Yes 
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the phone number 
'already in the phone 
book or a file pointed 
to by configuration 
data? 




Set a flag 
indicating 
"We do not 

have a 
number to 
dial" 



V120 



Tfic 
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Add the phone number 
to the address book or 
file pointed to by 
configuration data 



Yes 



Is the 
ghlighted text\ 
a URL for a web, 
page 

— I — 
Yes 



-No. 



Add highlighted 
name to address 
book or file 
pointed to by 
configuration 
data 



124 



Launch web browser 
and open web page at 
URL corresponding to 
highlighted text 



Yes 
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Set a flag indicating 
"We have a phone 
number to dial" 



123 



116 



End: return 
to Start 



Look up the phone 

number 
corresponding to 
the name 



Context Sensitive Processing 
For Enhanced Minidialer 

FIG. 2A 



J To step 126, 
Fig. 2B 
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Yes- 



Display menu 
options supported 

by the current 
telephony device 

for the new 
telephone number 
highlighted other 
than the telephone 
number of the other 
conversant of the 
present call, 
typically: Drop 
Call, Hold Call, 
Activate the display 
of the virtual 
phone, Drop 
current call and 
dial new number, 
Dial Number on 
current call, Pop 
Record for New 

Number, 
Conference with 

New Number, 
Transfer to New 
Number 
Unsupervised, 
Transfer 
Supervised, Park 




128 



. Is the flag set \ 
indicating there is V 
a number to dial / 



132 



Is the flag set 
indicating that 
there is a number 
to dial 



n 

No 

L 



Activate phone 
emulation process 

and display a 
virtual phone on 
the video display of 

the computer 
coupled to the TAPI 
device 



L Yes-i 



141 



-No 



144 



130 



Dial the number or 
present menu with 
option to dial, pop the 
user's record or 
provide a menu of 
telephone book editing 
functions 
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End: Return 
to Start 



Display menu options 
supported by the current 
telephony device for 
processing the call presently 
in progress, typically: Drop 
call, Hold, Pop Record for 
Telephone Number of other 
Conversant, Conference With 
Another Number, Transfer to 
Another Number, Park 



142 



FIG. 2B 



End: Return 
to Start J 



